Government of India
Ministry of Communications
Department of Telecommunications
O/o ADVISOR AP LSA
IVth Floor CTO Building, Near Paradise X roads, Secunderabad, Telangana — 500 003.

Letter No: AP LSA /HYD /ISP-Corr / 2021-22 / 02 dated at Hyd, the 21-06-2021.

To

The Director

Software Technology Park of India

6Q3, 6 Flc}or, Cyber Towers

Hitech C)'xy, Madhapur, Hyderabad — 500081

Dear Sir,

Sub: Updated list of licensed VoIP minutes service providers —Reg.
Ref: 1. This office letter no. APLSA/HYD/OSP-Corr/2018-19/13 dated 10-01-2019 at Hyd.
2. DoT HQ letter no. 18-8/2020-CS-I dated 05-11-2020.

With reference to the letter cited above, the following information is furnished for your information

and further necessary action:

1. In continuation to this office letter dated 10.01.2019, it is to inform that new OSP guidelines
have been received vide letter dated 06.09.2020, which is attached for your reference please.

According to the new guidelines the companies are not required to register as OSP anymore.

2. During the recent initiative taken by this office for arresting the illegal grey call setups, it has
come to light that many of the companies are using the services of foreign / illegal service
providers like Vonage, Vaotech, Vitelity, A Lingo Inc, SRV Techno Solutions, Ring Centrl
etc, The Usage of telecom resources of foreign and un-licensed service providers in India is
illegal and it is requested to bring it to the notice of all the companies registered with STPIL.
The updated list of licensed service providers providing the VoIP minutes in Hyderabad, as
per the records of this office is annexed herewith for ready reference. However, the complete

list of licensed ISPs can be obtained from the website www.dot.gov.in.



It is once again requested to bring the contents of this letter to the notice of all the companies
registered with STPI, if required and also, to avail the services for their business needs only

from the licensed service providers.

Enclosed: Annexure

/

(M.Eshwar)

Director (Technology),

O/o Advisor, APLSA, DoT,
Hyderabad

E-Mail ID: dirtec.hyd-dot@gov.in



Annexure

SL.No

Name of the VoIP providers

M/s Bharat VoIP Communications Pvt Ltd

M/s Easytel Communications Pvt Ltd

M/s Krishna Raghava Online Pvt Ltd

M/s SRVH Alliance global communications pvt Itd.

M/s TATA Communications Pvt Ltd

M/s Unified Voice Communications Pvt Ltd.

M/s Vitelglobal Communications Pvt Ltd
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M/s VOIP Office Telecommunications Pvt Ltd.
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