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SOFTWARE TECHNOLOGY PARKS OF INDIA - PUNE
REQUEST FOR PROPOSAL

Enquiry No. STPI/P/PUR/16/2021-22 Dated 15.03.2022

Software Technology Parks of India (STPI) is a premier S&T organization under Ministry of
Electronics and Information Technology (MeitY), Government of India. STPI Pune is the
Jurisdictional Directorate of Maharashtra & Goa states and having sub centres at Aurangabad,
Kolhapur, Mumbai, Nagpur, Nashik & Goa.

The details of services offered by STPI Pune along with number of employees at each centre is
tabled below.

S1 STPI Centre Services Offered No. of Users (Permanent &
No Outsourced Employees)
1 STPI Pune Centrally implement & monitor 51

statutory services under STP
schemes, EHTP, NSTP,
Datacom services, Admin &
Finance services

2 STPI Mumbai Datacom service 10
3 STPI Nagpur Datacom service 4
4 STPI Aurangabad Datacom service 3
) STPI Nashik Datacom service 3
6 STPI Kolhapur Datacom service 2
7 STPI Goa Datacom service 3

STPI Pune invites Enquiries from authorized agencies for Re-certification of ISO 9001:2015
Standard for further 3 year period. The detailed scope of work & other criteria is stated under.

I Scope of Work:

1. The scope of work involves assessment / certification audit and surveillance audits as per
ISO 9001-2015 QMS and issue of certificate to STPI Pune w.r.t implement & monitor statutory
services under STP (Software Technology Parks) Schemes, EHTP (Electronic Hardware Parks)
Schemes and provide HSDC (High Speed Data Communication) Services within Maharashtra &
Goa jurisdictions.

2. The scope of work also includes any upgradation of the Standard ISO 9001-2015 during the
contract / certification validity period, for which the fresh certification has to be issued by the
agency / contractor.

II Eligibility and Pre-qualification Criteria:

The bidder should have successfully executed minimum 3 similar consultancy works for Re-
certification of ISO 9001-2015 standard.

III Clarification on RFP Enquiry:

In case of any clarifications about bidding process/eligibility criteria, the bidders may seek
clarification through email to jitendra.kulkarni@stpi.in (Contact No.020 22981028).
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IV Seeking Clarification by STPI on Submitted Bids:

1. To assist in the examination, evaluation and comparison of bids, STPI Pune may at its
discretion ask the bidder for the clarification of its bid. The request for clarification and response
shall be in writing.

If a bidder does not provide clarification of its bid by the date and time set by STPI for
clarification, their bid may be rejected.

2. The bidder should have successfully completed minimum one certification for ISO
9001-2015 to any Central / State Government Organization / PSU / Autonomous
Body under Govt. of India, during the last 3 years.

3. The audited balance sheet / CA certified copy of Annual Turnover for the last
three years should be enclosed.

4. Bidder should provide the proof of alliance with accreditation body.
V Certification of Audit shall include:
a) Documents Review: All the documents have to be reviewed w.r.t ISO 9001-2015

b) Certification of audit: To assess the Quality Management System Implementation,
follow up audit(s), if applicable, to verify corrective actions related to non-
conformities, if any

c) Award of Certification: After satisfactory assessment / certification of audit
completion, the certifying body shall arrange to award the certificate within six
weeks from the date of completion of Certification Audit.

d) Surveillance Audit / Assessment: It shall include the maintenance of certificate
for a period of three (3) years from the date of issuance of the certificate. The
certifying body should carry out surveillance audit at the required mandatory
intervals.

The quote has to be submitted in following format.

S1 Description of Services/Work Qty | Unit Price Total Amount
No (Rs.) (Rs.)
1. | Cost of Certification of Audit 1

2. | Cost of 2 Surveillance Audits at 12| 2
& 24 months intervals

3. | Cost of Certification of Accreditation | -
(ISO 9001:2015)
4. | Travel, Accommodation, Any | - Included Included
other/Incidental etc.

Total

Add: GST @ 18%
Grand Total

The quote has to be signed by authorized signatory and sent in sealed cover to STPI
Pune office on or before the last date i.e 30.03.2022 at 1500 Hrs on following
address.

Software Technology Parks of India
Plot No. P1, Phase I Road

Rajiv Gandhi Infotech Park

MIDC, Hinjawadi, Pune — 411057
Maharashtra.



