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Software Technology Parks of India

(An Autonomous Society under Govt. of India, Ministry of Electronics and Information Technology)
1st Floor, Plate-B in Block No.-1, NBCC Building, East Kidwai Nagar, New Delhi - 110023
(Ph. 011-24628081, 243446600)

Corrigendum

Reference Notice inviting Tender No. STPI/HQ/TECH/PMC/PROJ/24-25/1 dated August 08, 2024
(Tender ID: 2024 _DIT_ 820484 1) for proposal “Empanelment of System Integrators for Solution
Design, Supply, Configuration and Maintenance of IT Systems” published on Central Public
Procurement Portal & website of Software Technology Parks of India (STPI).

2. In this regard, please note that for clarification on S.No. 71, the last date and time for Eol submission
should be read as 17/09/2024, 05:00 PM.

Sd/-
CAO-Cum-Registrar
Software Technology Parks of India
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Software Technology Parks of India

(An Autonomous Society under Govt. of India, Ministry of Electronics and Information Technology)
1st Floor, Plate-B in Block No.-1, NBCC Building, East Kidwai Nagar, New Delhi - 110023
(Ph. 011-24628081, 243446600)

Date Extension Corrigendum

Reference Notice inviting Tender No. STPI/HQ/TECH/PMC/PRQOJ/24-25/1dated August 08, 2024
(Tender ID: 2024 _DIT_ 820484 1) for proposal “Empanelment of System Integrators for Solution
Design, Supply, Configuration and Maintenance of IT Systems” published on Central Public
Procurement Portal & website of Software Technology Parks of India (STPI).

2. In this connection it is to state that:

A. Bid Submission end date & time is extended from 13.09.2024 1700 Hrs to 17.09.2024 1700 Hrs

B. Bid Opening date & time is rescheduled from 17.09.2024 1700 Hrs to 18.09.2024 1700 Hrs

Sd/-
CAO-Cum-Registrar
Software Technology Parks of India
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Empanelment of System Integrators for

Solution Design, Supply, Configuration and Maintenance of IT Systems

Tender No.: STPI/HQ/TECH/PMC/PROJ/24-25/1

BID CORRIGENDUM

AR
STPI

An Autonomous Society under
Ministry of Electronics & Information Technology (MeitY),
Govt. of India

WWW.Stpl.in



http://www.stpi.in/

Eol Document
Clause/Section No.

Clause/ Section Name Original Clause

Revised/updated Clause/Remarks

4. Objective of Eol

Additional Clause

The empanelment of System Integrators for Solution Design, Supply,
Configuration and Maintenance of IT Systems has been categories in Tier-1 and
Tier-1l. The vendors empanelled under Tier-1I category will be eligible to
quote/bid for the projects with an estimated cost of less than or equal to Rs. 100
crores however vendor empanelled under Tier-l category will be eligible to
quote/bid for all the projects.

6. Eligibility Criteria

The prospective System Integrator shall be a direct supplier of
technology or have a direct teaming agreement with each of the
Technology Companies that form the core building blocks of the
project. The core building blocks may be classified as Servers,
Routers, LAN Switches, PCs, Video Conferencing etc. One System
Integrator can quote for multiple makes of equipment. The System
Integrator should provide letters from all the OEMs (Original
equipment manufacturers), whose make of equipment they propose
to supply as a reseller. Further, preferably from OEM or else System
Integrator must state that, if required, the products/solution proposed
by System Integrator will be supported for at least three years,
extendable to five years.

The prospective System Integrator should have a direct supplier of technology
or have a direct teaming agreement with each of the Technology Companies that
form the core building blocks of the project. The core building blocks may be
classified as Servers, Routers, LAN Switches, PCs, Video Conferencing etc.

6. Eligibility Criteria,
7. Technical
Evaluation,
Annexure | -
Eligibility Criteria

Definition of “Similar Projects”

"Similar projects" refer to turnkey IT systems projects that include the
procurement and deployment of IT/ICT hardware, related software, and
other equipment. This includes comprehensive project execution and
implementation.




9. Instructions to the
bidders, Serial No.
XIV Dispute
resolution

If any dispute or difference or disagreement between the parties
hereto arising out of, from or relating to anything contained under
this contract including any dispute or difference arising out of
termination or implementation of the obligation arising therefrom,
shall be referred to the arbitration of Arbitral Tribunal consists of
Sole Arbitrator. The Sole Arbitrator would be appointed by the
Governing Council on request from either party. The award made by
the Arbitrator shall be binding on the parties hereto.
The Arbitration shall be governed by the Arbitration and Conciliation
Act, 1996 (as amended from time to time).

The rights, obligations and relationships of the parties hereto under this Eol and
subsequent procurements shall be governed by and construed in accordance with
the laws of India. In case of any dispute(s), the Parties shall initially seek to
resolve such dispute(s) or claim arising out of or in connection with procurement,
termination, interpretation or validity thereof (each, a “Dispute”),or any breach,
through friendly consultations within thirty [30] days from commencement of a
Dispute.

In the event such friendly consultations fail for any reason to resolve such
Dispute shall be referred to a sole arbitrator appointed and selected by parties.
Avrbitration shall be conducted in accordance with the provisions of the
Avrbitration and Conciliation Act, 1996 or any other subsequent modifications or
enactments thereof. The seat of the arbitration shall be New Delhi, India. The
language of the arbitration proceedings shall be English, and the award shall be
binding upon all Parties.

i. The costs and expenses of the arbitration, including, without limitation, the
fees of the arbitration and of the arbitrator, shall be borne by the bidder/party as
may be determined by the arbitrator.

ii. Any arbitration award that is made pursuant to an arbitration proceeding under
this clause shall be made in writing and shall be final and binding on the Parties
from the day it is made.




+» Updated Eligibility Criteria (Clause 6 of Eol)

S.

No.

Requirement

Specific Requirement

Documents Required

1

Certificate of
Incorporation

The applicant should be a company registered
in India under the Companies Act 1956, Act
2013/ Limited Liability Partnership (LLP)
registered under LLP Act, 2008 with their
registered office in India in operation for the
last five (5) years.

A copy of the Certificate of
Registration/Incorporation
should be submitted along
with  Memorandum  and
Articles of Association.

Turnover &
Net-worth

Tier-1:

Average Annual Turnover of the applicant for
the last three financial years (i.e. 2021-22,
2022-23,2023-24) should not be less than Rs.
200 crores.

Tier-II:

Average Annual Turnover of the applicant for
the last three financial years (i.e. 2021-22,
2022-23, 2023-24) should not be less than Rs.
50 crores. In case of MSE & Start-ups,
Average Annual Turnover of the applicant for
the last three financial years (i.e., 2021-22,
2022-23, 2023-24) should not be less than Rs.
25 crores.

Note:

i.) The net-worth must be positive as of
31.03.2024.

il.) Net-worth of any parent, subsidiary,
associated or other related entity shall not be
considered.

A certificate from a practicing
Chartered Accountant on its
letterhead confirming average
turnover for 3 years, net worth
as on 31.03.2024.

Experience

Tier-1:

The applicant should have experience in
executing at least 3 similar projects covering
a scope of work of value not less than Rs. 50
Cr. per project in the last five financial years
(i.e. after 01.04.2019).

Tier-11:

The applicant should have experience in
executing at least 3 similar projects covering
a scope of work of value not less than Rs. 5
Cr. per project in the last five financial years
(i.e. after 01.04.2019).

In case of an ongoing project
(at least 50% of work should
be completed), a copy of the
Purchase Order(s) or Letter(s)
of Award or Contract(s) of
work needs along with a partial
completion certificate to be
submitted.

In case of completed projects,
a copy of the Purchase
Order(s) or Letter(s) of Award
or Contract(s) of work along
with completion certificate(s)
needs to be submitted.




Certification
& Compliance]

Company should have ISO 9001 & ISO
20000 Certification.

Self-attested certified copy of
ISO Certificates along with
URL to validate the
certificate.

Insolvency,
Blacklisting/
Debarment

The applicant must not be insolvent, in
receivership, bankrupt or being wound up
and not have its business activities suspended
by the Government.

Applicant or its Director/s is currently not
blacklisted/debarred by any Government
Organizations, GEM or Public Sector
Undertakings or Public Limited Companies,
competent authority, court of law and is not
under a declaration of In- eligibility for
corrupt or fraudulent practices as on the date
of submission of bids.

The applicant shall furnish an
Undertaking by the authorized
signatory of the applicant on
the applicant’s letterhead.

PAN and GST

The applicant must have a valid PAN and a
registration number for GST

Copy of PAN card GST
registration certificate




+»+ Updated Technical Evaluation (Clause 7 of Eol)

* Minimum of 3 projects: 3 Marks
* 4 to 5 projects: 5 Marks

* 6 to 8 projects: 8 Marks

* More than 8 projects: 10 Marks

Tier-11:

Experience in executing similar projects of value not
less than 5 Cr per project in the last five financial
years (i.e. after 01.04.2019):

* Minimum of 3 projects: 3 Marks
* 4 to 5 projects: 5 Marks

* 6 to 8 projects: 8 Marks

* More than 8 projects: 10 Marks

S.
No TECHNICAL CRITERIA MAX DOCUME
MARKS NTS
REQUIR
ED
1 | Tier-I: Maximum A certificate
The Applicant Average Annual Turnover for the last Marks-10 from a
three financial years i.e., 2021-22, 2022-23, 2023- Statutory
24. Auditor/
* Rs. 200 Cr to 500 Cr.: 5 Marks practicing
» Above 500 Cr to 1000 Cr.: 8 Marks Chartered
* Above 1000 Cr: 10 Marks Accountant
(with UDIN)
Tier-II: on its
The Applicant Average Annual Turnover for the last letterhead
three financial years i.e., 2021-22, 2022-23, 2023- confirming
24. annual
* Rs. 50 Cr to 75 Cr.: 5 Marks turnover as
» Above Rs. 75 Cr to 100 Cr.: 8 Marks per
» Above Rs. 100 Cr: 10 Marks Annexure.
In case of MSE & Start-ups:
* Rs. 25 Crto 37.5 Cr.: 5 Marks
» Above Rs. 37.5 Cr to 50 Cr.: 8 Marks
» Above Rs. 50 Cr: 10 Marks
2 | Tier-I: Maximum Work
Experience in executing similar projects of value not Marks-10 Orders as
less than 50 Cr per project in the last five financial per
years (i.e. after 01.04.2019): Annexure




Tier-1: Maximum Work

Experience in executing similar projects of value not Marks-10 Orders as

less than 50 Cr per project in any of the categories in per

the last 5 years (i.e. after 01.12.2019): Annexure

* Less than 2 States/UTs: 0 Marks

» 2 States/UTs: 3 Marks

* 3 to 5 States/UTs: 5 Marks

* 6 to 10 States/UTs: 8 Marks

* More than 10 States/UTs: 10 Marks

Tier-11:

Experience in executing similar projects of value not

less than 5 Cr per project in any of the categories in

the last 5 years (i.e. after 01.12.2019):

* Less than 2 States/UTs: 0 Marks

* 2 to 5 States/UTs: 5 Marks

* More than 5 States/UTs: 10 Marks

Note:

The number of States/UTs covered may be considered|

either through a single Purchase Order or multiple

Purchase Orders of required value.

ISO Certification: Maximum Relevant

ISO 9001: 5 Marks Marks-10 Documents

ISO 20000: 5 Marks to be
submitted.

Skilled Manpower with Experience on Maximum Self-

the System Integrator’s payroll: Marks-10 declaration
on

Tier-1: Letterhead

* Minimum 200 Manpower: 5 Marks

* 201 to 500 manpower: 8 Marks

* More than 500 manpower: 10 Marks

Tier-11:

* Minimum 50 Manpower: 5 Marks

* 51 to 100 manpower: 8 Marks

* More than 100 manpower: 10 Marks

Technical Presentation: The presentation Maximum Time, Date

may cover the following points: Marks-50 and place
will be

a) Company Strength in terms of the bidder presence informed
across the country, customer base, Experience, later

Market tie-ups, upcoming projects, Manpower
Qualifications, Products/service range, timely
completion of executed projects,

appreciation/recognition for the work executed,




various certifications pertaining to the organization
such as ISO etc.

b) Knowledge, skills and expertise pertaining to the
execution of the turnkey IT project and No. of
Certified resources on the organization's payroll.

c) Plan/methodology used for implementation of

projects

d) Any other critical points by Applicant.




Empanelment of System Integrators for

Solution Design, Supply, Configuration and Maintenance of I'T Systems

Tendery No.:

STPLI/INOQ/TECII/PMC/PROJ/24-25/1

BID CORRIGENDUM

PGSR

S.NO.| Eol Document Eol Reference Content of Eol requiring clarification (s) Bidder's Query/ Comment(s) STPI's response
Reference(s) Page
(Clause no.) Number(s)
1 | 6. Eligibility Criteria, 6 The applicant should be a company registered in India under the Companies Act 1956, Act 2013/ Limited Reduce the Operation Criteria from 5 Years to 3 Years No change
Serial No.1 Liability Partnership (LLP) registered under LLP Act, 2008 with their registered office in India in operation for
the last five years.
2 | 6. Eligibility Criteria, 7 In case of an ongoing project (at least 50% of work should be completed), a copy of the Purchase Order(s) or  |Accept CA Certificate No change
Serial No.3 Letter(s) of Award or Contract(s) of work needs along with a partial completion certificate to be submitted.
In case of completed projects, a copy of the Purchase Order(s) or Letter(s) of Award or Contract(s) of work
along with completion certificate(s) needs to be submitted.
3 | 6. Eligibility Criteria, 6 The applicant should have experience in executing at least 3 similar projects covering a scope of work of value | Considering the Eligibility criteria, we request the change as follows: Please refer corrigendum-3
Serial No.3 not less than 5 Cr. per project in the last five financial years (i.e. after 01.04.2019). The applicant should have experience in executing at least 3 IT/ITeS projects covering
a scope of work of value not less than 5 Cr. per project in the last five financial years
(i.e. after 01.04.2019).
4 7. Technical 8 The Applicant Average Annual Turnover for the last three financial years i.e., 2021-22, 2022-23, 2023-24. Considering the Technical Evaluation criteria, we request the change as follows: Please refer corrigendum-3
Evaluation, Serial *Rs. 50 Crto 100 Cr.: 5 Marks The Applicant Average Annual Turnover for the last three financial years i.e., 2021-22,
No.1 + Above 100 Cr to 150 Cr.: 8 Marks 2022-23, 2023-24.
« Above 150 Cr: 10 Marks * Rs. 25 Cr to 50 Cr.: 5 Marks
For MSE & Start-ups: * Above 50 Cr to 75 Cr.: 8 Marks
*Rs. 25 Crto 50 Cr.: 5 Marks * Above 75 Cr: 10 Marks
* Above 50 Cr to 75 Cr.: 8 Marks
« Above 75 Cr: 10 Marks For MSE & Start-ups:
*Rs. 25 Crto 50 Cr.: 5 Marks
« Above 50 Cr to 75 Cr.: 8 Marks
« Above 75 Cr: 10 Marks
5 7. Technical 8 Experience in executing similar projects of value not less than 5 Cr per project in the last five financial years (i.e. [Considering the Technical Evaluation criteria, we request the change as follows: Please refer corrigendum-3
Evaluation, Serial after 01.04.2019).: Experience in executing 1T/1TeS projects of value not less than 5 Cr per project in the
No.2 * Minimum of 3 projects: 3 Marks last five financial years (i.e. after 01.04.2019).:

« Above 3 projects to 5 projects: 5 Marks
« Above 5 projects to 8 projects: 8 Marks
* More than 8 projects: 10 Marks

* Minimum of 5 Cr. Project value: 3 Marks
* Above 5 Cr. to 10 Cr. projects value: 5 Marks
* Above 10 Cr. to 15 Cr. projects value : 10 Marks




6 7. Technical 8 Experience in executing similar projects of value not less than 5 Cr per project in any of the categories in the last |Considering the Technical Evaluation criteria, we request the change as follows: Please refer corrigendum-3
Evaluation, Serial 5 years (i.e. after 01.12.2019): Experience in executing 1T/1TeS projects of value not less than 5 Cr per project in any
No.3 « Less than 2 States/UTs: 0 Marks of the categories in the last 5 years (i.e. after 01.12.2019):
« In 2 States/UTs: 3 Marks « Less than 2 States/UTs: 0 Marks
« Between 3 to 5 States/UT: 5 Marks « In 2 States/UTs: 3 Marks
* Between 5 to 10 States/UTs: 8 Marks « Between 3 to 5 States/UT: 5 Marks
* More than 10 States/UTs: 10 Marks « Between 5 to 10 States/UTs: 8 Marks
* More than 10 States/UTs: 10 Marks
7 We request you to kindly reduce the requirement of turn over to either Please refer corrigendum-3
a. average of 2021-22, 2022-23, 2023-24 to 7 Crores, or,
b. any two years of these three years above 10 Crores.
8 |6. Eligibility Criteria Pg. 6 The prospective System Integrator shall be a direct supplier of technology or have a direct teaming agreement Since we have not specific details of the upcoming project details , it would be difficult |Please refer corrigendum-3
with each of the Technology Companies that form the core building blocks of the project to mention at this stage if we have direct teaming agreement with the technology
Provider. Hence this clause should be relaxed at EOI stage and can be asked at the
later bid stages
9 | 6. Eligibility Criteria, Pg. 6 Average Annual Turnover of the applicant for the Considering the upcoming complex project requirements, single layer of empanelment |Please refer corrigendum-3
Serial No.2 last three financial years (i.e. 2021-22, 2022-23, may not sufficient, Request you to empanel agencies in two category ( Tier-1: More
2023-24) should not be less than Rs. 50 crores. than 2000 Cr Turnover and Tier 2: more than 50 Cr Turnover ) else future needs of
higher Turnover/Technical capabilities may not be fulfilled as closed RFP/RFQ may not
able to limit/ resist/refrain already empanelled agencies which has limited capabilities.
10 |8. Terms & Condition| Pg 10 a. STPI at its sole discretion will adopt the Least Cost Method (LCM) based model and the same would be We believe there may be need of QCBS RFPs as well for technically complex projects | It may be decided in future on case
notified while inviting Bid from the empanelled applicants. which can be adopted if required. Kindly confirm. to case basis.
11 |8. Terms & Condition| Pg. 11 t. The short-listed System Integrators need to submit the initial Performance Bank Guarantee (PBG) of INR 25 |Kindly reduce the PBG amount to 3% of project value as per standard ask by many of |No change
Lakh. The amount of PBG shall be reviewed from time to time and the PBG shall be 5% of the cumulative the Govt. departments considering the revised office memo No. F.1/2/2023-PPD (
project value of ongoing projects assigned to System Integrator or 25 Lakhs whichever Department of expenditure) for amendment of GFC rule 171(i). Also request you to
is higher. demand the PBG at the time of actual project assignment as without the project
initiation/commitment , PBG amount may not be correct practise as per govt
guidelines.
12 |8. Terms & Condition| Pg. 11 v. System Integrators will adhere to SLA, which STPI has offered to its customers. All backup to back conditions acceptability will depend of project specific details, At |Empanelled System Integrator may
and this stage it would be difficult for any SI to comment or accept these conditions. decide to bid/quote for any project
cc. In case STPI is the lead bidder and the terms and conditions required by customers are different and stringent |Backup to back term & conditions, SLAs, Payments terms or special conditions can be |subject to acceptability of project
then the terms and conditions required by customers would override the standard conditions of this Eol. The decided or deliberated at the RFP/RFQ stage. Hence request you to dilute these specific terms and conditions to
customer’s conditions will have to be satisfied on a back-to-back basis. The decision of STPI will be final and clauses for now and may be incorporated at the RFP stage in future. them.
binding.
13 |9. Instructions to the page 14 1X Indemnity Bidder shall not be responsible for products which are not supplied by them and any  |No change
bidders indemnities, warranties etc shall be on pass through basis only. Kindly confirm.
14 |9. Instructions to the page 14 X111 Limitation of Liability Bidder wishes to clarify that ts entire liability for all claims related to the Agreement No change
bidders will not exceed the amount of any actual direct damages incurred by Client up to the
amounts paid in the preceding 12 months for the Services that is the subject of the
claim, regardless of the basis of the claim. Bidder will not be liable for special,
incidental, exemplary, indirect, or economic consequential damages, or lost profits,
business, value, revenue, goodwill, or anticipated savings. These limitations apply
collectively to bidder its affiliates, contractors, and suppliers.
15 |9. Instructions to the page 15 Dispute resolution kindly consider that Sole Arbitrator will be appointed mutually by the parties and the  |Please refer corrigendum-3

bidders

seat of arbitration will be Delhi.




16 Point 7: Technical 8 The Applicant Average Annual Turnover for the In reference to the turnover criteria, request to also exempt the MSME/MSE/Start ups |Please refer corrigendum-3
Evaluation | Table last three financial years i.e., 2021-22, 2022-23, units and allow turnover of Rs. 30 crores for maximum Marks and amend this clause as
(Sr. No. 1) 2023-24. below:
*Rs. 50 Cr to 100 Cr.: 5 Marks
« Above 100 Cr to 150 Cr.: 8 Marks For MSE & Start-ups:
« Above 150 Cr: 10 Marks *Rs. 25 Cr to 28 Cr.: 5 Marks
« Above 28 Cr to 30 Cr.: 8 Marks
For MSE & Start-ups: « Above 30 Cr: 10 Marks
*Rs. 25 Crto 50 Cr.: 5 Marks
* Above 50 Cr to 75 Cr.: 8 Marks Or
« Above 75 Cr: 10 Marks
Request to allow consortium and consider the cumulative turnover from consortium
member
17 Point 7: Technical 8 Experience in executing similar projects of value not less than 5 Cr per project in the last five financial years (i.e. |We understand that the projects executed for private clients will also be considered. Yes, projects executed for private
Evaluation | Table after 01.04.2019).: Request to please confirm. clients will be considered as part of
(Sr. No. 2) the experience evaluation, provided
* Minimum of 3 projects: 3 Marks they meet the project value criteria.
« Above 3 projects to 5 projects: 5 Marks
« Above 5 projects to 8 projects: 8 Marks
* More than 8 projects: 10 Marks
18 Point 7: Technical 8 Experience in executing similar projects of value In reference to the past experience criteria request to consider the consortium of Not accepted. Please refer
Evaluation | Table not less than 5 Cr per project in any of the categories maximum 2 members and consider the joint experience of all consortium members. corrigendum-3
(Sr. No. 3) in the last 5 years (i.e. after 01.12.2019):
« Less than 2 States/UTs: 0 Marks
« In 2 States/UTs: 3 Marks
« Between 3 to 5 States/UT: 5 Marks
« Between 5 to 10 States/UTs: 8 Marks
* More than 10 States/UTs: 10 Marks
19 Point 6: Eligibility 7 The applicant should have experience in executing at least 3 similar projects covering a scope of work of value | In reference to the past experience criteria request to consider the consortium of Not accepted. Please refer
Criteria | Table (Sr. not less than 5 Cr. per project in the last five financial years (i.e. after 01.04.2019). maximum 2 members and consider the joint experience of all consortium members. corrigendum-3
No. 3) Experience
20 Annexure - 1 16 The applicant should have experience of executing at least 3 similar projects covering the scope of work (as In reference to the clause, Point 6 eligibility criteria sr. No. 3 - experience & Annexure - Please refer corrigendum-3
Eligibility Criteria detailed in Section I11- Scope of work) of value not less than 10 Cr. per project in last five financial years (i.e. 1 Eligibility criteria sr. no. 3 - This both clauses are contradicting. Request to kindly
Point - 3 after 01.04.2019). give clarification on project value
21 6. Eligibility Page No:-06 |One System Integrator can quote for multiple makes of equipment. We understand that the empanelment is intended for the procurement and deployment |Please refer corrigendum-3
Criteria, of IT/ICT hardware, related software, and other equipment for various projects.
However, the eligibility criteria state that "The prospective System Integrator shall be a
direct supplier of technology or have a direct teaming agreement with each of the
Technology Companies that form the core building blocks of the project."These core
building blocks include Servers, Routers, LAN Switches, PCs, and Video
Conferencing, among others. We request the client to please clarify the requirement for
OEM letters in the respective context.
22 6. Eligibility Page No:-06 |Turnover & Net-worth: We kindly request the client to consider accepting the Average Annual Turnover and | A certificate from a practicing

Criteria, Serial No.2

Average Annual Turnover of the applicant for the last three financial years (i.e. 2021-22, 2022-23, 2023-24)
should not be less than Rs. 50 crores.

For MSE & Start-ups: Average Annual Turnover of the applicant for the last three financial years (i.e., 2021-22,
2022-23, 2023-24) should not be less than Rs. 25

crores.

Note:

i.) The net-worth must be positive as of 31.03.2024.

ii.) Net-worth of any parent, subsidiary, associated or other related entity shall not be considered.

net-worth certificate for the last three financial years (i.e., 2020-21, 2021-22, 2022-
23), as many bidders may not obtain the latest average annual turnover of 2023-24 and
net-worth certificate available.

Chartered Accountant on its
letterhead mentioning provisional
turnover for financial year 2023-24
may be submitted




23 7. Technical Page No:-8 |The Applicant Average Annual As this is an empanelment for software development work, It is requested to reduce Please refer corrigendum-3
Evaluation, Serial Turnover for the last three financial the turnover criteria to allow multiple potential participants to participate in the EOI,
No.1 years i.e., 2021-22, 2022-23, 2023-24. Hence please amend the clause as:
*Rs. 50 Crto 100 Cr.: 5 Marks The Applicant Average Annual Turnover
« Above 100 Cr to 150 Cr.: 8 Marks for the last three financial years i.e., 2020-
« Above 150 Cr: 10 Marks 21, 2021-22, 2022-23.
For MSE & Start-ups: *Rs. 50 Crto 75 Cr.: 5 Marks
*Rs. 25 Cr to 50 Cr.: 5 Marks « Above 75 Cr to 100 Cr.: 8 Marks
« Above 50 Cr to 75 Cr.: 8 Marks « Above 100 Cr: 10 Marks
* Above 75 Cr: 10 Marks
24 7. Technical Page No:-8 |Experience in executing similar projects of value not less than 5 Cr per project in any of the categories in the last |In order to attract more significant technical expertise bidders, we request Please refer corrigendum-3
Evaluation, Serial 5 years (i.e. after 01.12.2019): the client to consider projects executed within last 10 year with minimum value of
No.3 « Less than 2 States/UTs: 0 Marks Icr. We also request you to kindly reduce the total number of states to 8 to attract
« In 2 States/UTs: 3 Marks more potential bidders.
« Between 3 to 5 States/UT: 5 Marks
* Between 5 to 10 States/UTs: 8 Marks
* More than 10 States/UTs: 10 Marks
25 6. Eligibility Page No:-06 |The applicant should have experience in executing at least 3 similar projects covering a scope of work of value  [As both of the clause is contradict to each other request the client to kindly confirm the | Please refer corrigendum-3
Criteria, Serial No.3 not less than 5 Cr. per project in the last five financial years (i.e. after 01.04.2019). project value to demonstrate against this clause.
26 Annexure | - Page No:16 | The applicant should have experience of executing at least 3 similar projects covering the scope of work (as
Eligibility detailed in Section I11 Scope of work) of value not less
Criteria than 10 Cr. per project in last five financial years (i.e. after 01.04.2019).
27 Generic We kindly request the client to provide clarification or details regarding the mode of | The mode of submission for the Eol
submission for this EOI, as it is not specified in the current document. will be online through CPP portal.
28 | 6. Eligibility Criteria, 6 Average Annual Turnover of the applicant for the last three financial years (i.e. 2021-22, 2022-23, 2023-24) We request you to consider Average Turnover for the following three financial years | A certificate from a practicing
S.No. 2 should not be less than Rs. 50 crores. (i.e. 2020-21, 2021-22, 2022-23), since, the Annual turnover for FY 2023-24 is Chartered Accountant on its
currently under audit. letterhead mentioning provisional
turnover for financial year 2023-24
may be submitted
29 | 6. Eligibility Criteria, 7 In case of an ongoing project (at least 50% of work should be completed), a copy of the Purchase Order(s) or We request an addition to the requirement as below: No change
S.No.3 Letter(s) of Award or Contract(s) of work needs along with a partial completion certificate to be submitted. In cases where completion certificate/partial completion certificate is not feasible, we
propose accepting a duly signed and stamped Chartered Accountant (CA) certificate
detailing the percentage of billed value as document proof.
30 |6. Eligibility Criteria, 7 Company should have I1SO 9001 & 1SO 20000 Certification. For nature of empanelment EOI's, we believe that CMMI level 3/5 certification should [No change
S. No. 4 be included as prerequisite
31 7. Technical 8 The Applicant Average Annual Turnover for the last three financial years i.e., 2021-22, 2022-23, 2023-24. There is no considerable benefit given to large firms with turnovers of more Please refer corrigendum-3
Evaluation, S. No. 1 *Rs. 50 Crto 100 Cr.: 5 Marks than 500 Crores or 1000 Crores and yet operating in this space. It is thus
* Above 100 Cr to 150 Cr.: 8 Marks proposed that the criteria be modified as below -
« Above 150 Cr: 10 Marks *Rs. 100 Cr to 200 Cr.: 5 Marks
« Above 200 Cr to 500 Cr.: 8 Marks
« Above 500 Cr: 10 Marks
32 7. Technical 8 Experience in executing similar projects of value not less than 5 Cr per project in the last five financial years (i.e. |We understand that Similar experience means turnkey IT systems projects and Please refer corrigendum-3
Evaluation, S. No. 2 after 01.04.2019).: procurement and deployment of IT / ICT Hardware, its related software, other
equipment/s, etc. Please clarify.
33 7. Technical 8 Experience in executing similar projects of value not less than 5 Cr per project in any of the categories in the last |We request you to provide uniformity in markings score and criteria to be Please refer corrigendum-3
Evaluation, S. No. 3 5 years (i.e. after 01.12.2019): modified as below:-
 Less than 2 States/UTs: 0 Marks « Less than 2 States/UTs: 1 Marks
« In 2 States/UTs: 3 Marks « Between 2 to 4 States/UT: 5 Marks
« Between 3 to 5 States/UT: 5 Marks « Between 5 to 10 States/UTs: 10 Marks
« Between 5 to 10 States/UTs: 8 Marks
* More than 10 States/UTs: 10 Marks
34 7. Technical 8 1SO Certification: We suggest to include CMMI certification and amend the clause as below: No change

Evaluation, S. No. 4

1SO 9001: 5 Marks
1SO 20000: 5 Marks

1SO 9001: 3 Marks

1SO 20000: 3 Marks
CMMI level 3 : 3 Marks
CMMI level 5 : 4 Marks




35 8. Terms & 11 The short-listed System Integrators need to submit the initial Performance Bank Guarantee (PBG) of INR 25 We request you to clarify whether the PBG needs to be submitted along with The Performance Bank Guarantee
Conditions, Point Lakh. The amount of PBG shall be reviewed from time to time and the PBG shall be 5% of the cumulative EOI submission or applicable only once the shortlisted bidders are announced (PBG) will be required from
no. t project value of ongoing projects assigned to System Integrator or 25 Lakhs whichever is higher. by STPI. shortlisted bidders only and not with
the initial Eol submission.
36 | 6. Eligibility Criteria 6 The applicant should be a company registered in India under the Companies Act 1956, Act 2013/Limited For participation of more experienced applicants, It is hereby requested to No change.
1 Certificate of Liability Partnership (LLP) registered under LLP Act, 2008 with their registered office in India in operation for ~|amend/modify clause -
Incorporation the last five years. The applicant should be a registered company in India under Companies Act 1956 and
should have been in operation for at least 10 years as on date of RFP.
37 | 6. Eligibility Criteria, 6 Average Annual Turnover of the applicant for the last three financial Turnover criteria of 50 crores is too low and could be a bottleneck for execution of Please refer corrigendum-3
Serial No.2 years (i.e. 2021-22, 2022-23, 2023-24) should not be less than Rs. 50 multiple projects in future, post empanelment. It is hereby requested to amend/modify
crores. clause -
For MSE & Start-ups: Average Annual Turnover of the applicant for Average Annual Turnover of the applicant for the last three financial years (i.e. 2021-
the last three financial years (i.e., 2021-22, 2022-23, 2023-24) should 22, 2022-23, 2023-24) should not be less than Rs. 100 crores.
not be less than Rs. 25 crores. For MSE & Start-ups: Average Annual Turnover of the applicant for the last three
financial years (i.e., 2021-22, 2022-23, 2023-24) should not be less than Rs. 50 crores.
Solely generated on account of IT/ITES/ICT services.
Documents Required : Audited and Certified Balance Sheet and Profit/Loss Account
of last 3 Financial Years should be enclosed. Statutory auditor/CA certificate
mentioning turnover in IT, ITES, ICT of the bidder should be enclosed including
positive networth.
38 | 6. Eligibility Criteria, 7 Company should have ISO 9001 & ISO 20000 Certification. It is hereby requested to amend/modify clause - No change
Serial No.4 Company should have ISO 9001, SO 20000 & ISO 27000 Certification.
39 7. Technical 8 The Applicant Average Annual Turnover for the last 3 FYs i.e., 2021-22, For participation of more financially stable applicants, It is hereby requested to Please refer corrigendum-3
Evaluation, Serial 2022-23, 2023-24. amend/modify this clause, In line with Query/Comment No. 2 -
No.1 *Rs. 50 Crto 100 Cr.: 5 Marks The Applicant Average Annual Turnover for the last 3 FYs i.e., 2021-22, 2022-23,
« Above 100 Cr to 150 Cr.: 8 Marks 2023-24.
« Above 150 Cr: 10 Marks *Rs. 100 Cr to 200 Cr.: 5 Marks
For MSE & Start-ups: « Above 200 Cr to 400 Cr.: 8 Marks
*Rs. 25 Crto 50 Cr.: 5 Marks « Above 400 Cr: 10 Marks
« Above 50 Cr to 75 Cr.: 8 Marks For MSE & Start-ups:
« Above 75 Cr: 10 Marks *Rs. 50 Cr to 75 Cr.: 5 Marks
« Above 75 Cr to 150 Cr.: 8 Marks
« Above 150 Cr: 10 Marks
40 7. Technical 8 Experience in executing similar projects of value not less than 5 Cr per project in any of the categories in the last |1t is hereby requested to increase limit of 5 years to 7 years. Please refer corrigendum-3
Evaluation, Serial 5 years (i.e. after 01.12.2019):
No.2&3
41 7. Technical 8 Experience in executing similar projects of value not less than 5 Cr per project in any of the categories in the last |1t is hereby requested to re-formulate marking criteria as below - Please refer corrigendum-3
Evaluation, Serial 5 years (i.e. after 01.12.2019): « Less than 2 States/UTs: 0 Marks
No.3 « Less than 2 States/UTs: 0 Marks « In 2 States/UTs: 3 Marks
« In 2 States/UTs: 3 Marks * Between 3 to 5 States/UT: 5 Marks
« Between 3 to 5 States/UT: 5 Marks « Between 6 to 8 States/UTs: 8 Marks
* Between 5 to 10 States/UTs: 8 Marks * More than 8 States/UTs: 10 Marks
« More than 10 States/UTs: 10 Marks
42 7. Technical 8 1SO Certification: It is hereby requested to amend/modify clause to accommodate more certifications, In  [No change
Evaluation, Serial 1SO 9001: 5 Marks line with Query/Comment No. 3 -
No. 4 1SO 20000: 5 Marks 1SO 9001 : 3 Marks

1SO 20000 : 3 Marks
1SO 27000 : 4 Marks




43 7. Technical 8 Skilled Manpower with Experience on the System Integrator’s payroll: For participation of better and experienced applicants, It is hereby requested to Please refer corrigendum-3
Evaluation, Serial * Minimum 50 Manpower: 5 Marks amend/modify clause -
No.5 « Between 50 to 100 manpower: 8 Marks The Bidders shall have technical manpower strength (B. Tech/MCA) on its rolls in last
« More than 100 manpower: 10 Marks 3 FYsi.e., 2021-22, 2022-23, 2023-24.
* Minimum 200 Manpower: 5 Marks
« Between 200 to 400 manpower: 8 Marks
* More than 400 manpower: 10 Marks
Documents Required - Proof of PF/ESI Documents along with declaration and An
Undertaking to be submitted by designated authority (Company Secretary/Statutory
Auditor/CA) of the organization for the past three years. List of Technical
manpower(B.Tech/MCA) including Employee 1D should be attached herein with.
44 Annexure | - 16 The applicant should have experience of executing at least 3 similar projects covering the scope of work (as Should be amended/modified to 5 Cr. In accordance to Please refer corrigendum-3
Eligibility detailed in Section 111- Scope of work) of value not less than 10 Cr. per project in last five financial years (i.e. Experience criteria provided in - 6. Eligibility Criteria
Criteria after 01.04.2019).
45 |Annexure VII- 22 c. to restrict access and disclosure of confidential Information to their employees, agents, consortium The EOI has not listed eligibility criteria for consortium. We want to apply as No change.
Proforma for Non- consortium for this EOI so request to allow for the same and provide the eligibility
Disclosure Clause criteria for consortiums.
No.3C
46 |Annexure Il 17 To whom the EOI submission form will be addressed to? CAO-Cum-Registrar,
STPI,
1st Floor, Plate B,
Office Block-1, East Kidwai Nagar,
New Delhi-110023
47 |Annexure | 16 In Annexure 1, the value of work not less than 10 Cr but in Eligibility Criteria, the value of work not less than 5 Please refer corrigendum-3
Cr. Which value is correct?
48 |7. Technical 8 Experience in executing similar projects of value not less than 5 Cr per project in any of the categories in the last |Please confirm number of locations in single Purchase Order or Multiple Purchase Please refer corrigendum-3
Evaluation, Serial 5 years (i.e. after 01.12.2019): Orders will be considered for evaluation
No.3  Less than 2 States/UTs: 0 Marks
« In 2 States/UTs: 3 Marks
* Between 3 to 5 States/UT: 5 Marks
« Between 5 to 10 States/UTs: 8 Marks
* More than 10 States/UTs: 10 Marks
49 |6. Eligibility 6 Average Annual Turnover of the applicant for the last three financial years (i.e., 2021-22, 2022-23, 2023-24) Average Annual Turnover of the applicant for the last three financial years (i.e., 2021- |Please refer corrigendum-3
Criteria, Serial No.2 should not be less than Rs. 50 crores. 22, 2022-23, 2023-24) should not be less than Rs. 15 crores.
For MSE & Start-ups: For MSE & Start-ups:
Average Annual Turnover of the applicant for the last three financial years (i.e., 2021-22, 2022-23, 2023-24) Average Annual Turnover of the applicant for the last three financial years (i.e., 2021-
should not be less than Rs. 25 crores. 22, 2022-23, 2023-24) should not be less than Rs. 10 crores.
*Should have valid MSME & NSIC Registered Certificate
50 |7. Technical 7 The applicant should have experience in executing at least 3 similar projects covering a scope of work of value | The applicant should have experience in executing at least 6 similar projects covering [Please refer corrigendum-3
Evaluation, Serial not less than 5 Cr. per project in the last five financial years (i.e., after 01.04.2019). a scope of work of value not less than 1 Cr. per project in the last five financial years
No.2 (i.e., after 01.04.2019).
51 |7. Technical 7 Company should have I1SO 9001 & 1SO 20000 Certification. Company should have 1SO 9001 & ISO 20000 Certification. And CMMI L5 No change
Evaluation, Serial Certification.
No. 4
52 |7. Technical 8 The Applicant Average Annual Turnover for the last three financial years i.e., 2021-22, 2022-23, 2023-24. The Applicant Average Annual Turnover for the last three financial years i.e., 2021-  |Please refer corrigendum-3

Evaluation, Serial
No. 1

*Rs. 50 Crto 100 Cr.: 5 Marks
« Above 100 Cr to 150 Cr.: 8 Marks
« Above 150 Cr: 10 Marks

For MSE & Start-ups:

*Rs. 25 Crto 50 Cr.: 5 Marks

« Above 50 Cr to 75 Cr.: 8 Marks
« Above 75 Cr: 10 Marks

22, 2022-23, 2023-24.

*Rs. 15 Cr to 50 Cr.: 6 Marks

* Above 50 Cr to 100 Cr.: 8 Marks
* Above 100 Cr: 10 Marks

For MSE & Start-ups:

*Rs. 10 Cr to 50 Cr.: 6 Marks

* Above 50 Cr to 75 Cr.: 8 Marks
* Above 75 Cr: 10 Marks




53

7. Technical
Evaluation, Serial
No. 2

Experience in executing similar projects of value not less than 5 Cr per
project in the last five financial years
(i.e., after 01.04.2019).:

* Minimum of 3 projects: 3 Marks
« Above 3 projects to 5 projects: 5 Marks
« Above 5 projects to 8 projects: 8 Marks
* More than 8 projects: 10 Marks

Experience in executing similar projects of value not less than 1 Cr per project in the
last five financial years

Please refer corrigendum-3

54

7. Technical
Evaluation, Serial
No. 3

Experience in executing similar projects of value not less than 5 Cr per project in any of the categories in the last
5 years (i.e. after 01.12.2019):

« Less than 2 States/UTs: 0 Marks

« In 2 States/UTs: 3 Marks

« Between 3 to 5 States/UT: 5 Marks

« Between 5 to 10 States/UTs: 8 Marks
« More than 10 States/UTs: 10 Marks

Experience in executing similar projects of value not less than 1 Cr per project in any
of the categories in the last 5 years

Please refer corrigendum-3
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7. Technical
Evaluation, Serial
No. 4

I1SO Certification:
1SO 9001: 5 Marks
1SO 20000: 5 Marks

1SO Certification:
1SO 9001: 2.5 Marks 1SO 20000: 2.5 Marks CMMI L5: 5 Marks

No change

56 |6. Eligibility Criteria, Average Annual Turnover of the applicant for the last three financial years (i.e. 2021-22, 2022-23, 2023-24) For MSEs and start ups we request you to please consider the average three Please refer corrigendum-3
Serial No. 2 should not be less than Rs. 50 crores. For MSE & Start-ups: Average Annual financial years (202122, 2022-23, 2023-24) should be 8 crores.
Turnover of the applicant for the last three financial years (i.e., 2021-22, 2022-23, 2023-24) should not be less
than Rs. 25 crores.
Note:
i.)The net-worth must be positive as of 31.03.2024.
ii.)Net-worth of any parent, subsidiary, associated or other related entity shall not be considered.
57 |6. Eligibility Criteria, The applicant should have experience in executing at least 3 similar projects covering a scope of work of value  [For MSEs and start ups we request you to please consider One order of 5 crores, 2 Please refer corrigendum-3
Serial No. 3 not less than 5 Cr. per project in the last five financial years (i.e. after 01.04.2019). order for 1 crores and 3 orders of 50 lakhs
58 |6. Eligibility Criteria, Company should have ISO 9001 & ISO 20000 Certification. For MSEs and start ups we request you to please consider CMMI Level 3 may be No change
Serial No. 4 added.
59 |7. Technical The Applicant Average Annual Turnover for the For MSE and start ups 3 to 5 crores: 5 marks 5 to 8 crores: 8 marks Above 8 crores:  |Please refer corrigendum-3
Evaluation, Serial last three financial years i.e., 2021-22, 2022-23, 10 marks
No. 1 2023-24.
*Rs. 50 Cr to 100 Cr.: 5 Marks
*Above 100 Cr to 150 Cr.: 8 Marks
*Above 150 Cr: 10 Marks For MSE & Start-ups:
*Rs. 25 Cr to 50 Cr.: 5 Marks
*Above 50 Cr to 75 Cr.: 8 Marks
*Above 75 Cr: 10 Marks
60 |7. Technical Experience in executing similar projects of value not For MSEs and start ups we request you to please consider Experience in executing Please refer corrigendum-3
Evaluation, Serial less than 5 Cr per project in the last five financial similar projects of value Minimum 1 project for 5 crores: 5 marks.
No. 2 years (i.e. after 01.04.2019).: 2 projects for 1 crores: 3 marks.
*Minimum of 3 projects: 3 Marks 3 projects for 50 lakhs: 2 marks.
*Above 3 projects to 5 projects: 5 Marks
+Above 5 projects to 8 projects: 8 Marks
*More than 8 projects: 10 Marks
61 |7. Technical Experience in executing similar projects of value not less than 5 Cr per project in any of the categories in the last |For MSEs and start ups we request you to please consider We request Please refer corrigendum-3
Evaluation, Serial 5 years (i.e. after 01.12.2019): * Less than 2 States/UTs: 0 Marks « In 2 States/UTs: 3 Marks « Between 3to 5 [you to consider for MSEs and start ups experience in one state should be considered.
No. 3 States/UT: 5 Marks * Between 5 to 10 States/UTs: 8 Marks « More than 10 States/UTs: 10 Marks
62 |7. Technical 1SO Certification: CMMI Level 3 should be added. No change
Evaluation, Serial 1SO 9001: 5 Marks 1SO 20000: 5 Marks
No. 4
63 |6. Eligibility Criteria The System Integrator should provide letters from all the OEMs (Original equipment manufacturers), whose Could you please clarify which products/solutions will require support? Additionally, |Please refer corrigendum-3

make of equipment they propose to supply as a reseller. Further, preferably from OEM or else System Integrator
must state that, if required, the products/solution proposed by System Integrator will be supported for at least
three years, extendable to five years.

the empanelment is for up to three years, with a one-year extension option. Therefore,
we would appreciate further clarification on why the clause specifies support for three
years, extendable to five years




64 |6. Eligibility Criteria, 6 Average Annual Turnover of the applicant for the Request you to increase the Average Annual Turnover from INR 50 Cr to INR 100 Cr, |Please refer corrigendum-3
Serial No. 2 last three financial years (i.e. 2021-22, 2022-23,2023-24) should not be less than Rs. 50 crores. we believe that increasing the turnover requirement to Rs. 100 crores would attract
For MSE & Start-ups: Average Annual more competitive bidders with the necessary financial strength and capability to handle
Turnover of the applicant for the last three such projects.
financial years (i.e., 2021-22, 2022-23, 2023-24)
should not be less than Rs. 25 crores.
Note:
i.) The net-worth must be positive as of
31.03.2024.
ii.) Net-worth of any parent, subsidiary,
associated or other related entity shall not be
considered.
65 |6. Eligibility Criteria, 7 The applicant should have experience in Request you to Expand the criteria to include two categories: Category 1 for agencies |Please refer corrigendum-3
Serial No. 3 executing at least 3 similar projects covering a handling smaller projects valued under %5 crore and Category 2 for those managing
scope of work of value not less than 5 Cr. per projects exceeding X5 crore.
project in the last five financial years (i.e. after
01.04.2019).
66 |Clause 8 (Terms and 11 The short-listed System Integrators need to submit the initial Performance Bank Guarantee (PBG) of INR 25 Request you to remove this clause, as there is no Work Order against which the PBG  [No change
Conditions) Lakh. The amount of PBG shall be reviewed from time to time and the PBG shall be 5% of the cumulative can be provided
Pt. (t) project value of ongoing projects assigned to System Integrator or 25 Lakhs whichever is higher.
67 |Clause 8 (Terms and 11 System Integrators will adhere to SLA, which STPI has offered to its customers. SLA will differ for every Project, kindly provide more clarification on the SLAs The project specific SLA will be
Conditions) shared at the time of inviting
Pt. (V) bid/quote w.r.t the particuler project.
68 |Clause XIV (Dispute 15 If any dispute or difference or disagreement between the parties hereto arising out of, from or relating to Request you to mention where will Dispute Resolution take place as well as the Please refer corrigendum-3
Resolution) anything contained under this contract including any dispute or difference arising out of termination or following change -
implementation of the obligation arising therefrom, shall be referred to the arbitration of Arbitral Tribunal If any dispute or difference or disagreement between the parties hereto arising out of,
consists of Sole Arbitrator. The Sole Arbitrator would be appointed by the Governing Council on request from  |from or relating to anything contained under this contract including any dispute or
either party. The award made by the Arbitrator shall be binding on the parties hereto. difference arising out of termination or implementation of the obligation arising
The Arbitration shall be governed by the Arbitration and Conciliation Act, 1996 (as amended from time to time). |therefrom, shall be referred to the arbitration of Arbitral Tribunal consists of Sole
Arbitrator. The Sole Arbitrator would be appointed mutually by both the Parties. The
award made by the Arbitrator shall be binding on the parties hereto. The Arbitration
shall be governed by the Arbitration and Conciliation Act, 1996 (as amended from time
to time)."
69 [XIII Liability 14 a. STPI shall not be a party to any transaction including, without limitation, for goods, Service and/or Third- XIII. Liability No change
Party Content, between the Third-Party Content provider, etc. and the Subscriber. b. Any termination of the a. STPI shall not be a party to any transaction including, without limitation, for goods,
empanelment shall not affect any accrued rights or liability of either party nor shall it affect the coming into force |Service and/or Third-Party Content, between the Third-Party Content provider, etc.
or the continuance in force of any provision hereof which is expressly or by implication intended to come into or [and the Subscriber. b. Any termination of the empanelment shall not affect any accrued
continue in force or after such termination. rights or liability of either party nor shall it affect the coming into force or the
c. STPI shall not be liable to the System Integrator for any loss of business, profit, revenue or goodwill, continuance in force of any provision hereof which is expressly or by implication
anticipated savings, use or contracts or for any indirect or consequential loss howsoever it arises." intended to come into or continue in force or after such termination.
c. Neither Party shall be liable to the other Party for any loss of business, profit,
revenue or goodwill, anticipated savings, use or contracts or for any indirect or
consequential loss howsoever it arises."
70 |Query N.A N.A Will the Purchase also share clauses on Liquidated Damages, Limitation of Liability in | The project specific detailes in
case of consequential damages, termination etc. addition to this Eol (if any) will be
shared at the time of inviting
bid/quote w.r.t the particuler project.
71 |Clause 2. (Factsheet) 4 Last date and time for Eol submission (29th Aug'24) Request you to extend the date of submission by a week since we require clarity on the |Bid submission End date is

above queries

17/09/2024 05:00 PM




72 7. Technical 8 Experience in executing similar We kindly request clarification regarding the marking criteria for the submission of Please refer corrigendum-3
Evaluation, Serial projects of value not less than 5 Cr per project in any of the categories in the last 5 years (i.e. after 01.12.2019): |central projects. Specifically, we would like to understand how the scoring will be
No. 3 « Less than 2 States/UTs: 0 Marks allocated. For instance, if submitting projects for 10 states earn the full 10 marks, how
« In 2 States/UTs: 3 Marks many central project submissions are required to achieve full marks?
« Between 3 to 5 States/UT: 5 Marks Please provide detailed marking information
* Between 5 to 10 States/UTs: 8 Marks
* More than 10 States/UTs: 10 Marks
73 | 6. Eligibility Criteria 6 The applicant should have experience in executing at least 3 similar projects covering a scope of work of value | The applicant should have experience in executing at least 3 similar projects covering a |Please refer corrigendum-3
not less than 5 Cr. per project in the last five financial years (i.e. after 01.04.2019). scope of work of value not less than 5 Cr. per project in the last five financial years
(i.e. after 01.04.2019). by any Government Organizations, GEM or Public Sector
Undertakings or Public Limited Companies (Listed in Global/Indian Stock Exchange)
74 In Eligibility Criteria, we would like to request you to revise the experience clause from, The applicant should have experience in executing at least 3 similar projects covering a |Please refer corrigendum-3
The applicant should have experience in executing at least 3 similar projects covering a scope of work of value  [scope of work of value not less than 1.5 Cr. per project in the last five financial years
not less than 5 Cr. per project in the last five financial years (i.e. after 01.04.2019). (i.e. after 01.04.2019) from any Government/ PSU/ Corporates.
75 |Annexure -1 : Clause 16 The applicant should have experience of executing at least 3 similar projects covering the scope of work (as Please refer corrigendum-3
4 detailed in Section 111- Scope of work) of value not less than 10 Cr. per project in last five financial years (i.e.
after 01.04.2019). However upon carefully searching for “Section 3” we could not locate. Though the Pg 6
under clause 5 does mention - High Level Indicative Scope of Work
Do we consider this clause on pg 6 in liue of “Section 3 ?
76 |7. Technical 8 Experience in executing similar projects of value not less than 5 Cr per project in any of the categories in the last |Sir, Could you please clarify whether the bidder needs to submit a single work order  |Please refer corrigendum-3
Evaluation, Serial 5 years (i.e. after 01.12.2019): copy or if multiple work order copies can be submitted to demonstrate the
No. 3 « Less than 2 States/UTs: 0 Marks requirement?
« In 2 States/UTs: 3 Marks
« Between 3 to 5 States/UT: 5 Marks
« Between 5 to 10 States/UTs: 8 Marks
* More than 10 States/UTs: 10 Marks
77 Also request to kindly provide the similar project definition. Please refer corrigendum-3
78 |Annexure | - 16 The applicant should have experience of executing at least 3 similar projects covering the scope of work (as Sir, please amend this clause discrepancy w.r.t to Eligibility Criteria and Technical Please refer corrigendum-3
Eligibility Criteria, detailed in Section I11- Scope of work) of value not less than 10 Cr. per project in last five financial years (i.e. Evaluation criteria.
Sno. 3 after 01.04.2019).




